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About the Foundations Fees Schedule 
This document provides a consolidated view of all amounts deducted from donations made to the charitable 
foundations that Benevity works with (“Foundations”). These deductions do not reduce the donation 
amount reflected on any donation documentation issued to donors. Please note that all amounts and fees 
indicated in this document may be updated periodically. If a Benevity client’s agreement rates differ from 
the rates indicated in this document, the rates in the master agreement will supersede the ones noted in this 
document. 
 

Cause Support Fee 
Upon the applicable Foundation obtaining beneficial ownership of any donations, it will deduct a portion to 
cover administrative and operating expenses to conduct its charitable operations (such deduction, the 
“Cause Support Fee”). For the avoidance of doubt and additional clarity, the Cause Support Fee is 
donated to and legally owned by the applicable Foundation, regardless of whether it is paid to an 
intermediary as an agent for the Foundation or otherwise. 
 
Note: The Cause Support Fee Caps do not apply to matching transactions or gift of securities donations. 
The Cause Support Fee Cap also does not apply to Community Investment products. This maximum 
deduction from each donation fee change does not apply to clients existing prior to October 1, 2023. 
 

Cause Support Fee Maximum Deduction From Each Donation 

2.9% of each donation* $500 USD** 
unless otherwise specified 

 
* The Cause Support Fee may be different based on a Benevity client’s master agreement; the Cause 
Support Fee for Online Giving Foundation in India is 5.9% due to unique local legislation. 
 
** The maximum deduction from each donation in the local currency is CAD $500, EUR €500, GBP 
£500, NZD $500, AUD $500, SGD $500, ILS ₪1,500, PLN zł1,600, SEK 4,500kr, ZAR $7,500, INR 
R35,000, JPY ¥60,000 

​
Merchant Fees 
When a donation is made using credit card, Apple Pay or PayPal, a payment processing fee is deducted 
from the donation to cover "merchant account" or "interchange" fees that are charged by third-party 
payment processors to the Foundations (the “Merchant Fees”). Such Merchant Fees may be split 
between the payment processor and the applicable Foundation. 
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Note: All credit and debit card payment processing fees also apply to Apple Pay. 
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Foundation Currency Merchant Fee Structure 

American Online 
Giving Foundation, 
Inc. (AOGF) 

USD 2.95% payment processing fee for credit and debit card donations 

1.99% + $0.49 fee for PayPal donations from US accounts 

3.49% + $0.49 fee for PayPal donations from non-US accounts 

 

Aotearoa New 
Zealand Online 
Giving Foundation 
(ANZOGF) 

NZD 

2.75% payment processing fee for credit and debit card donations 

5.40% + Fixed Fee* for PayPal donations from Antigua & Barbuda, 
Barbados, Bermuda, Bahamas, Belize, Chile, Costa Rica, Dominica, 
Dominican Republic, Ecuador, Grenada, Guatemala, Honduras, 
Jamaica, Saint Kitts & Nevis, Cayman Islands, Saint Lucia, Nicaragua, 
Panama, Peru, El Salvador, Turks & Caicos Islands, Trinidad & Tobago, 
Uruguay & Venezuela accounts 

3.90% + Fixed Fee* for PayPal donations from Malaysia & Singapore 
accounts 

4.40% + Fixed Fee* for PayPal donations from Morocco accounts 

4.90% + Fixed Fee* for PayPal donations from Bahrain, Algeria, Fiji, 
Jordan, New Caledonia, Oman, French Polynesia, Palau & Saudi 
Arabia accounts 

3.40% + Fixed Fee* for PayPal donations from all other markets 

Canadian Online 
Giving Foundation 
(COGF) 

CAD 

2.75% payment processing fee for credit and debit card donations 

1.60% + $0.30 fee for PayPal donations from Canadian accounts 

2.60% + $0.30 fee for PayPal donations from non-Canadian 
accounts 

Charitable Giving 
(CG) 

GBP 

2.75% payment processing fee for credit and debit card donations 

1.40% + £0.20 fee for PayPal donations from UK accounts 

2.69% + £0.20 fee for PayPal donations from accounts in the 
European Economic Area 

3.39% + £0.20 fee for PayPal donations from accounts in the rest of 
the world 
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Foundation Currency Merchant Fee Structure 

Fonds de 
Participation 
Solidaire (FPS) 
 

EUR 

2.75% payment processing fee for credit and debit card donations 

1.40% + €0.25 fee for PayPal donations from French accounts 

2.69% + €0.25 fee for PayPal donations from UK accounts 

3.39% + €0.25 fee for PayPal donations from accounts in the rest of 
the world 

Haus des Stiftens 
für Unternehmen & 
Non-Profits gGmbH 
(HdS) 
 

EUR 

2.75% payment processing fee for credit and debit card donations 

1.50% + €0.35 fee for PayPal donations from accounts in the 
European Economic Area 

2.79% + €0.35 fee for PayPal donations from UK account 

3.49% + €0.35 fee for PayPal donations from US and Canadian 
account(s) 

4.49% + €0.35 fee for PayPal donations from accounts in the rest of 
the world 

The Irish Online 
Giving Foundation 
(IOGF) 
 

EUR 

2.75% payment processing fee for credit and debit card donations 

1.90% + €0.35 fee for PayPal donations from Irish accounts 

3.40% + €0.35 fee for PayPal donations from accounts in the 
following European countries: Austria, Belgium, Cyprus, Denmark, 
Estonia, Finland, France, Germany, Greece, Greenland, Iceland, Italy, 
Luxembourg, Malta, Monaco, Montenegro, Netherlands, Norway, 
Portugal, San Marino, Slovakia, Slovenia, Spain, Sweden, United 
Kingdom. 

4.90% + €0.35 fee for PayPal donations from accounts in the rest of 
the world 

Online Giving 
Foundation (OGFI) 

INR 
2.75% payment processing fee for credit and debit card donations 

Note: PayPal donations are not currently supported for OGFI 

The Trustee for the 
Australian Online 
Giving Foundation 
(AuOGF) 
 

AUD 

1.50% payment processing fee for credit and debit card donations 

1.10% + $0.30 fee for PayPal donations from Australian accounts 

3.60% + $0.30 fee for PayPal donations from non-Australian 
accounts 



 

* The PayPal fixed fee applies to the currency being donated in. The fees are as follows: GBP = £0.20, 
CAD = $0.30, AUD = $0.30, CHF = CHF0.55, EUR = €0.35, ILS= ₪1.20, JPY= ¥40,PLN = 1.35 zł, SEK = 
3.23 kr, SGD = $0.50, USD = $0.30 
 
 

Foreign Exchange Transaction (FX) Fees 
A foreign currency exchange may be undertaken at the sole discretion of the applicable Foundation or 
Benevity in order to process the donation and/or disbursement. In such case, a foreign exchange markup 
may be applied on the currency exchange from one currency to another. The foreign exchange markup may 
be split between the applicable Foundation and its banking partner.  The foreign exchange (FX) occurs 
after all the funds destined to a Cause1 are aggregated for disbursement. This means that the currency 
exchange happens at the time of disbursement. 
 
 

Foreign Exchange Transaction Fee on FX Rate 

1.50% 

 
Note: Due to economic conditions and/or currency liquidity, some currencies may have higher FX fees. 
 

1 Note that “Cause” as used herein has the same meaning as Recipient Organization (as defined in the 
Software and Service Information) and “Cause” (as defined in the Causes Terms of Use and End User 
Terms of Use). 
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Foundation Currency Merchant Fee Structure 

The UK Online 
Giving Foundation 
(UKOGF) 

All 
Supported 
Currencies 

3.75% payment processing fee for credit and debit card donations 

1.40% + Fixed Fee* for PayPal donations from UK accounts 

2.69% + Fixed Fee* for PayPal donations from accounts in the 
European Economic Area 

3.39% + Fixed Fee* for PayPal donations from accounts in the rest of 
the world 



 

Manual Check Fee 
When a recipient Cause has not enabled an electronic method for payment, the funds it receives are subject 
to a manual processing fee. The fee applies only after a Cause has received two checks, in order to give it 
time to set up an electronic disbursement payment option. 
 
Note: Checks will not typically be distributed to a Cause outside of the U.S. or Canada; such Cause 
outside of the U.S. or Canada will typically need to sign up for electronic payment via the Benevity 
Causes Portal in order to receive Donation Funds. 
 
 

Manual Check Fee Maximum Deduction Per Check 

Higher of $35 USD/CAD per check or ​
8% of the amount of the check 

$125 USD/CAD 

 
Manual Check Threshold  
Donations across the entire Benevity Platform (from all users, including all of Benevity’s clients) which 
recommend a Cause that has not signed up for electronic payment via the Benevity Causes Portal must 
equal at least $100 (CAD or USD, as applicable) (the “Manual Check Threshold”) before a check will be 
sent to such Cause. However, amounts recommended for Causes that are below the Manual Check 
Threshold will be “swept” annually if the amount being disbursed is at least $20 (CAD or USD, as 
applicable), resulting in a distribution of such amounts by check approximately once every twelve months. If, 
at the time of an annual “sweep”, all amounts recommended for a Cause are below $20 (CAD or USD, as 
applicable) and such Cause has not signed up for electronic payment via the Benevity Causes Portal, then 
the related donor advice may be rejected and the applicable user(s) may be given an opportunity to provide 

alternate donor advice for another Cause.   
 
 

Disbursement Thresholds and Limits 
Due to operational and/or security related considerations, the Foundations and/or Benevity Platform 
may impose minimum donation or disbursement thresholds and/or maximum donation or disbursement 
limits in certain circumstances for a donation or disbursement to be processed.  
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About Benevity 
Benevity is the leading global provider of social impact software, with the only integrated platform for 
corporate grantmaking, volunteering, giving, micro-actions and employee resource groups. A certified B 
Corporation and recognized in Fortune's Impact 20, we empower iconic brands to better attract, retain, and 
engage diverse workforces, embed social action into their customer experiences and positively impact their 
communities. Benevity has processed more than $15 billion in donations, supported 79 million volunteer 
hours and managed 845,000 grants worth $16 billion. 
 
© 2024 Benevity or its affiliates. All rights reserved. Benevity and the Benevity logo are trademarks or 
registered trademarks of Benevity or its affiliates in the U.S. and other countries. 
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